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Our surgery website is regularly updated to 
provide information to patients regarding latest 
advice regarding Coronavirus. Do not leave 
home if you or someone you live with has any 
of the following: 
• a high temperature 
• a new, continuous cough 
• a loss of, or change to,  
your sense of smell or taste

Please also see  
www.gov.uk/coronavirus

Your tribute to a ‘Lockdown Hero
THE Burbage Surgery patient group is supporting 
an art competition to find a Coronavirus Hero. 
The competition has been organised by the 
National Association for Patient Participation 
(NAPP) as part of its Awareness Week in June, 
and is open to children aged seven to 10. A 
spokesman said: “In the past few weeks during 
lockdown, it’s been very clear that lots of people 
are doing very important jobs to keep us happy 
and healthy. “We’d like you to draw us a picture 
of your favourite one. It could be a doctor or a 
nurse at your surgery. It might be a carer who 
visits your gran every day. Whoever that Caring 
Hero is, draw 
us a picture 
of them and 
send it to us.” 
The winner 
will receive a 
£150 art gift 
voucher. Two 
runners-up will 
each receive a 
£75 art voucher. The judges may also award up 10 
“highly commended” prizes, with each of these 
entrants receiving a £20 art gift voucher. 

•  The drawing must be on plain, landscape A4 
paper 

• Entrants must be aged seven to 10 years

•  A good quality image of the entry should be sent 
to: competition@napp.org.uk

•  In the subject box of the email, put your name 
and, in whole years, your age

•  The closing date is July 10, 2020 - the first 2,000 
entries only will be judged

•  Full terms and conditions apply - you can find 
these at: napp.org.uk/competition.html 
(click rules and terms tab above the first picture)

Many of our routine clinical services were suspended as from 23rd 
March 2020. However, we are working within WLCCG’s plan for 
Restoration, Recovery and Resetting of clinical services. We are 
continuing with the 100% telephone triage model for all requests 
for an appointment with a GP. Access to the surgery remains via 
appointment only.  For those patients with mobile phones, we have 
adapted video consulting via Accuryx. Accuryx also provides us with 
a 2 way messaging service so we can text results of investigations 
and send documents remotely as an attachment (e.g. sick notes). We 
are looking at adapting Engage consulting which as another on line 
consulting model. 

Patients have been successfully emailing images of skin conditions 
and minor problems e.g. eye infections, rashes, cysts. Patients who 
need to be seen after triage are given a mutually convenient time to 
come to surgery for examination. Please note, if you are asked to 
come to surgery following a telephone consultation, you will only be 
seen for the condition already discussed with the clinician. 

Doctors have been successfully carrying out telephone triage 
remotely and this has been working well. Feedback from patients and 
staff is very positive and we are looking at absorbing alternative ways 
of working moving forward.  We are hoping to continue with the 
installation of Patient Partner shortly. 

PPG meetings have been suspended for the time being. Clinical and 
non-clinical meetings at the practice are being held remotely.

Risk assessments have been undertaken at the main site to ensure 
we maintain a safe environment both for patients and staff. Perspex 
screens for the main reception area are being provided to the practice 
from Covid-19 funding but are not yet in place. All patients attending 
surgery are now required to wear face coverings and PPE is worn by 
all clinicians during patient contact. At Burbage patients now enter 
via the door by HBS pharmacy and leave via the door by the minor 
surgery room. This avoids congestion in corridors and the sub waiting 
area. This will be updated once we have access to the main entrance. 

We are restarting chronic disease reviews by telephone and targeting 
high risk patients initially, seeing as required.  Learning Disability 
checks are being restarted via telephone with a physical check to 
be completed before the end of March 2021.  New Patient checks 
are also being undertaken by telephone. We will be restarting 
smear testing soon as Leicestershire have now resumed their recall 
system. We continue to see patients requiring urgent blood tests/
INR, contraception, dressings, B12, cancer injections and childhood 
immunisations. We do not yet have a date to restart minor surgery, 
ENT, breath tests and travel immunisations. We are continuing to 
deliver all medications for our dispensing patients as we are presently 
unable to restart services from our branch surgeries.

Diagnostic World are now working from Burbage Surgery offering 
NHS non-obstetric ultrasounds to our patients and patients from other 
practices. The waiting time for a scan here is within 10 days. Referral 
is by GP only and clinics are held on alternate Tuesdays. 

HBS are planning to go live from their new area on 13th July 2020. 
This is the date when the doors to our main reception area will also 
be handed over to the practice.
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Staffing changes
Sister Anne Hedworth retired from the surgery in April 2020. 
Anne joined the surgery as a practice nurse in 2012 and many 
patients will remember Anne for her interest in Diabetes. Lindsey 
Clarke, one of our receptionists, left the surgery in March 2020. 
We wish Anne and Lindsey all the best for the future.  Lisa 
Borderick rejoined the surgery as a Health Care Assistant in April 
2020 and Megan Padbury joined our Dispensary Team in June 
2020. Dr Adela Szrok is due to return from maternity leave at the 
beginning of August 2020 and Dr Rachel Walker is due back in 
September 2020. Dr Williams will be leaving us shortly having 
completed her placement with us. We wish her well for the future. 

PPG Celebration Meal
The Celebration Meal planned by the PPG was 
unfortunately cancelled due to the Covid -19 outbreak.

Let’s Talk Wellbeing
The Let’s Talk Wellbeing Service provides 
psychological assessment and treatment for patients 
with common mental health problems such as stress, 
anxiety, depression, sleep and low mood. If you 
require support, the Let’s Talk Wellbeing Service can 
arrange an assessment appointment for you. Please 
call 01509 561100. 

THE Burbage Surgery patient group is 
supporting an art competition to find a 
Coronovirus Hero.   
  The competition has been organised by 
the National Association for Patient 
Participation (NAPP) as part of its 
Awareness Week in June, and is open to 
children aged seven to 10. 
  A spokesman said: “In the past few 
weeks during lockdown, it’s been very 
clear that lots of people are doing very 
important jobs to keep us happy and 
healthy. 
  “We’d like you to draw us a picture of 
your favourite one. It could be a doctor 
or a nurse at your surgery. It might be a 
carer who visits your gran every day. 
   “Whoever that Caring Hero is, draw us 
a picture of them and send it to us.” 
  The winner will receive a £150 art gift 
voucher. Two runners-up 
will each receive a £75 
art voucher. The judges 
may also award up 10 
“highly commended” 
prizes, with each of these 
entrants receiving a £20 
art gift voucher.

Your tribute to a ‘Lockdown Hero’

• The drawing must be on plain, 
landscape A4 paper 

• Entrants must be aged seven to 10 years 
• A good quality image of the entry should 

be sent to: competition@napp.org.uk 
• In the subject box of the email, put your 

name and, in whole years, your age. 

• The closing date is July 10, 2020 - the 
first 2,000 entries only will be judged 

• Full terms and conditions apply - you 
can find these at: 

• napp.org.uk/competition.html (click 
rules and terms tab above the first 
picture) 

As Principal Contractor for the project as a whole, we 
are pleased to provide our next update with regard to 
the progress of the scheme to refurbish and extend the 
Burbage Surgery. 

The parties to the project are;

Client, Dr WM Turner & Partners.

Principal Contractor,  
• Pure Construction (Midlands) Ltd.

• Project Cost Consultant,  
RJA Consultants
• Architect, BRP Architects
• Civil& Structural Engineer, BCAL Consulting
• M & E Consultant,  
Sabin Consulting Engineers Ltd.

WHERE ARE WE AT?
Site works were suspended from 24th March and resumed 
on 11th May as a result of the government lockdown 
directives with regard to COVID-19. This will of course 
elongate the overall project end date by a corresponding 
period. There has also been a delay to the final completion 
of the building itself due to unforeseen complications 
with servicing the building with new and improved 
telecoms services. Until this was resolved we were unable 
to commence the ‘back of house’ First Floor works or to 
present the new Pharmacy area to the Practice for fit-out 
by the Pharmacy’s specialist contractor. This in turn 
has meant that the area presently being utilised as the 
Temporary Pharmacy has had to remain where it is but 
this is the area that will become the Health Education 
Room.

We can now report though that the issues with telecoms 
services have been resolved with dedicated new lines 
now being provided to the new Server Room to serve 
the whole of the Practice with separate ones to serve the 

relocated Pharmacy. We will have access to complete the 
First Floor areas from 06th July and it is hoped that the 
Health Education Room will be able to follow on as soon 
as the new Pharmacy is made ready by others to allow the 
Temporary Pharmacy to be vacated for us.

As far as the facility itself is concerned, it remains as 
a fully functioning unit and has done so since Phase 2 
was handed over at the end of February noting that the 
presently incomplete First Floor areas and the Health 
Education Room are ancillary to this.

The external works have been carrying on since our 
resumption of site activity on 18th May and these are 
ongoing. Below is an image taken as at 29th June showing 
the current status of these works. It can be seen that the 
bulk excavation works are complete, the site is stoned 
and kerbing and block paving is ongoing. The tarmac 
surfacing is programmed for week commencing 06th July. 
Top soiling and fencing works are also well progressed.

WHAT’S NEXT?
Our target completion for the building is expected to be 
Friday 31st July although it is likely now that the Health 
Education Room might have to follow on as a single task 
to suit the progress of the Pharmacy, the completion of 
which is dependent on the progress of others. We expect 
the external works will be completed by Friday 10th July.

External Works, West Side and 
Frontage nearing completion


